LUXHUB is a leading FinTech, Open Finance ,
pioneer and Payment Institution, headquartered | S opment. -
in Strassen, Luxembourg. | expanding our teﬁmwtﬁ'skllled motivated,

As PFS (Professional of the Financial Sector), open-minded entrepreneurial people, and are
licensed Account Information Service Provider & now looking for an exceptional CLIENT
Payment Initiation Service Provider, and SERVICE INTERN.

REGTECHI00 2022 company, our purpose is to
empower the entire digital ecosystem, enabling [ e
all actors to embrace the challenges of Open
Finance. Our motto says it best: “Shaping the
future of finance. Together.”




You will join a rapidly expanding team of 35+ across all departments, with a high level of skill, motivation,
openness and entrepreneurial spirit. LUXHUB is a diverse, international company, with 13 different
nationalities already represented across the workforce.

= Support interaction with customers and third-party providers on a daily basis, leading every aspect of
on-boarding and integrations - both from a project management perspective (communication,
planning, coordination, follow-up) and a business analysis perspective (understanding, elicitation,
formalization of functional and technical requirements) - in order to ensure the highest level of
customer satisfaction.

= Work hand in hand with sales, product and IT teams to assist customer onboarding, requests and
needs from a functional and technical prospective.

= Assist the team in handling complaints on any major incidents, with customers and authorities.

= Respond to customer inquiries related to due diligence requirements.

= Source of proposals to improve processes and best practices within the function.

= Refine and assist in implementing procedures and processes of the function, based on the available
policies and other documents.

If you are interested in working in a start-up environment, facing new challenges everyday

together with a highly motivated team, please send your application with detailed curriculum
vitae to “guillaume.hombourger@Iluxhub.com” — reference “Client Service Intern”.
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